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Quality Management System 
Documentation 

 
Quality Manual: Level 1 
 
Policy, Organisation, responsibilities 
 
Procedures: Level 2 
 
Shows how, when, who 
 
Work Instructions: Level 3 
 
Service & process controls, documents to 
define how hire services are performed 
 
Quality Records: Level 4 
 
Provides records that our system is operating 
effectively 
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(For detailed organisation chart see MCS Knowledge Base - HR section) 

Quality Policy 

QUALITY MANUAL 


